
Changing Places

Supply and Installation Terms and Conditions
Equipment

Supply Only
Clos-o-Mat Automatic WC/shower toilet(s) incorporating flushing, warm-water washing and hot-air drying, all in 
accordance with our published specification, including standard douche, packing, delivery and commissioning 
after installation. Unit is suitable for ‘p’ or ‘s’ trap soil connection.

IMPORTANT NOTICE – It is essential to establish a minimum of 8 litres of cold water supply per minute
 to the Clos-o-Mat at all times. Anything less can potentially effect the operation of the unit.

Installation Criteria “ Palma Vita”
Where there is the passage of any obstacles at the rear of the unit i.e. pipes etc then provisions will be necessary to 
encapsulate those items (infill panel available on request).

Installation Procedure for Clos-o-Mat Automatic WC/Shower toilet
Installation in accordance with our published specification, including douche as specified. Disconnect and remove 
existing conventional WC in order to fit in its place Clos-o-Mat Automatic WC (we cannot guarantee that the 
existing WC will be removed intact). Supply and connect necessary services to the new unit i.e. cold water supply; 
soil/waste service; appropriate electrical service (via suitable fused spur outlet). All installation work to be carried 
out in accordance with the recommendations of our installation manual. Unit to be fully tested and commission on 
completion of work.

Please note:
o This quote does not include for reinstatement of décor should this be necessary, i.e. decoration, tiling, 

floor surfaces, pipework boxing, etc
o If the provision of an ECA Electrical certification is not suitable then this must be identified at the time 

of order and may be subject to additional costs.
o Our quotation is based on connecting the equipment to the existing electrical installation and we do not 

accept responsibility for any defects on existing electrical services to the property.

Changing Table – Wall mounted height adjustable – 1800mm, with safety rail, height adjustable 700mm 
To be installed as per manufacturers instructions
Services to be provided and installed prior to our agreed installation date to allow for commissioning procedure

Height Adjustable Wash Hand Basin – complete with basin with overflow, tap and feed & waste system
To be installed as per manufacturers instructions
Services to be provided and installed prior to our agreed installation date to allow for commissioning procedure

Hoist
Price supplied subject to survey

Total Hygiene reserve the right to change the specification of equipment

Ownership
Customers ordering special (non-standard) products or products which the company does not normally stock must 
pay a 50% deposit with order.

Delivery & Installation
If for any reason the installation cannot take place Total Hygiene require 48 hours notice. Failure to do so will 
result in an aborted call charge. Abortive visit will be charged at £400 per day.

Installation of equipment will only be carried out within normal working hours Monday-Friday 8am-5pm

This installation has been designed from visual assessment without an inspection of the building structure and the 
company’s quotation assumes that the structure is sound and suitable for this installation

It is the customer’s responsibility to have his architect or surveyor inspect and approve the structure for suitability 
of this installation and carry our calculations he requires.

Rectification of surface finishes affected by additional localised loading is not covered by warranty.

Any service/call outs will not be attended to until final payment has been received in full.

This is a supplement to our standard Conditions of Sale of Goods and Provision of Services

This quotation is valid for a period of 90 days

Bank House, 182-186 Washway Road, Sale, Cheshire, M33 6RN
Telephone 0161 969 1199


